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usnetserve Solution Now Rated “Avaya Compliant”
» Cellular Gateway application is compatible with Avaya Aura™ and key Mobility
solutions

FOR IMMEDIATE RELEASE: 12-Oct-2009
TARRYTOWN, New York — usnetserve inc, a leading developer of cellular

solutions with Teles AG, Berlin, today announced that its aGate by TELES Cellular
Gateway is the first cellular gateway in North America to be compliant with Avaya Aura™
and with key telephony and mobility solutions from Avaya, a leading global provider of
business communications applications, systems and services.

Enterprise communications now depend on cell phone use more than ever.
Avaya Aura links the cell phone with voice infrastructure. The aGate by TELES helps in
two new ways: to save money on enterprise cellular phone bills and to protect voice
communications from wireline and VOIP service loss. This technology unlocks the
wireless carrier’s lowest rate plans for use with Avaya Aura. Customer can also depend
on the wireless carrier to help failover voice calls when the wireline or VOIP service is
down. The aGate is a multichannel cellular gateway, which routes calls wirelessly to and
from the corporate voice switch, over one or more cellular networks. The technology is a
new trunking option which augments wireline trunks. The aGate is compliant with FCC

regulations and is approved for use with GSM cellular networks in North America.

“aGate offers seamless mobility with built-in ROl on Avaya Aura and Unified
Communications. Customers are able to get up and running and see immediate savings
in enterprise cell phone costs. aGate also offers wireless failover for voice in a wireline
outage. This business continuity benefit will also grab the attention of executives. The

product is fully supported by our manufacturing partner, TELES AG, a viable publicly-
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traded company with years of experience selling gateways worldwide,” said Daria
Biernat, Director, Communications and Training, usnetserve inc.

usnetserve inc is a member of the Avaya DevConnect program—an initiative to
develop, market and sell innovative third-party products that interoperate with Avaya
technology and extend the value of a company’s investment in its network.

As a Gold member of the program, usnetserve is eligible to submit products for
compatibility testing by the Avaya Solution Interoperability and Test Lab. There a team
of Avaya engineers develops a comprehensive test plan for each application to verify
whether it is Avaya compliant. Doing so ensures businesses can confidently add best-
in-class capabilities to their network without having to replace their existing
infrastructure—speeding deployment of new applications and reducing both network
complexity and implementation costs.

“By offering compliance testing to the many innovative companies like
usnetserve who are members of our DevConnect program, Avaya promotes fully
interoperable solutions that help businesses unleash powerful new possibilities,” said
Eric Rossman, vice president, developer relations and technical alliances, Avaya. “They
are able to use Unified Communications to connect employees and customers to
information from wherever they are, over whatever device they have available — getting
more out of their multivendor network and delivering new value to their bottom line.”
About Avaya

Avaya is a global leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services directly and
through its channel partners to leading businesses and organizations around the world.
Enterprises of all sizes depend on Avaya for state-of-the-art communications that
improve efficiency, collaboration, customer service and competitiveness. For more

information please visit www.avaya.com. For more information on the Avaya

DevConnect program, visit www.avaya.com/devconnect.

About usnetserve inc

usnetserve inc was founded in 2008 in New York to develop cellular technology
for the Avaya market in partnership with TELES AG, founded in 1983, in Berlin. Since
1998, TELES AG has been a Deutsche Boerse Prime Standard-listed company. For

more information on usnetserve and its aGate for Avaya, visit gateways.usnetserve.com
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